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SNo. DMG/DMGOMS/Project/ 2012/ 7.4
Corrigendum #1

-

Dated: 29-0N-2p2 -

b

Eo
S

The Pre-bid meeting of RFP DMG/F-5{1)2022-23/1365 dated 21-04-2022 “Selection of Agency for
Design, Development, Customization, Implementation, Operation and Maintenace of RajMines (DMG
Online Monitoring System)” was held on 27" April 2022 at Directorate Mines & Geology, Udalpur.

Though most of the queries submitted by praspective bldders were clarified and following Corrigendum is

hereby issued for the above RFP Documents for some crucial queries - L Ry >
Q . ] Section/Clause No. [ Pgno Earlier Revision '
N 3.1 Prequalification | 22 Average annual Turnover of at least Rs | Average annual Turnover of at least Rs
Criteria 15 Crores from IT/ITes Business 10 Crores from IT/ITes Business
Table Point- 2. (Excluding IT- (Excluding IT-
Finandal Turnover Hardware/Networking/Pure Manpower | Hardware/Networking/Pure Manpawer
from IT/ITeS Supply) during the last four finandal Supply) during the last four financial
.| years (FY's 2017-18, 2018-19, 2019 - 20, | years (FY's.2018-19, 2019 - 20, 2020-21,
. 2020-21) as per the last audited 2021-22) as per the last audited balance
. balance sheet or statements, sheet or statements. .
If audit for F.Y.2021-22 is not completed
yet then Bidder shall submit CA
K . Certificate for the F.Y. 2021-22.
-2 3.2 Technieal 24 Bidder's Average Turn Qver from Bidder's Average Turn Qver from IT/ITeS
Evaluation Criterla | * 1 | IT/ITeS (Excluding IT Hardware/ "| (Excluding IT Hardware/
Table: Section A- . | Networking /Pure Manpower Supply) Networking/Pure Manpower Supply) for
Point 1.1- for the last four financial years (i.e.FY | the last four financial years (i.e. FY 2018-
- | 2017-18, 2018-19, 2015-20, 2020‘21) .| 19, 2019-20, 2020-21, 2021-22)
N E 1 >=25Cr: 5 Marks >=20Cr : 5 Marks
| >=20 Cr and <25 Cr: 3 Marks »=15 Cr and <20 Cr :3 Marks
g B >=15 Cr and <20 Cr: 2 Marks >=10 Cr and <15 Cr :2 Marks
-3 [ NIB- 1 In case, any of the bidders fails ta In case, any cf the bidders fails to
’ (Note point-02) physically submit the Banker's Cheque/. | Physically submit the Banker's Cheque/
! ' Demand Draft for Tender Fee, Bid - Demand Draftl.aank G_uammee for-
| ) . ' Tender Fee, Bid Security, and RISL
i Security, and RISL Processing Fee up to Processing Fee up to as mentioned in
L B | @s mentioned in NI, its Bid shall not be | NiB, its Bid shall not be considered. The
' ! : considered. The Banker's Cheque/ Banker's Cheque/ Demand Draft/ Bank
$ : Demand Draft for Bidding document | Guarantee for Bidding document fee
9] N S fee and Bid Security should be drawn In | 2"d Bld Sccu""! should be drawn in
w2 ' L5 ety favoiir of ‘;A dditional Director - : favour - of Additional - Directos
4 I P avour of "Additianal Director Administration, Department of Mines
y i Administration” payable at "Udalpur’ | gnd Geology,” payable at “Udaipur®
E ' from any Scheduled Cemmercial Bank | from any Scheduled Commercial Bank
‘ and RISL Pracessing fee should be and RISL Processing fee should be drawn
° 4 w -
I drawn in favour of "MD, RISL", In favour of "MD, RISL".

1 (Dr:K.B. PErdya) 1AS

“* Director
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Govt. Of‘Rajasthan

Directorate Mines & Geology Department

Khanij Bhawan, Shastri Circle, Udaipur
Email: dmgoms.uda.mg@rajasthan.gov.in

S.No =DM G/DMGoMS/ Peojedk /2 022/348

Dal- Z3-4 -2022

Committee Recommendation

Dated 27-04-2022

Final decision on Queries received from Prospective Bidders in and after Pre- Bid meeting

PRE-BID QUERIES for Selection of Agency for Design Developent, Customization, Implementation, Operation and Maintenance of RajMines (DMG Online

Monitoring System)
Tender Reference Number: DMG/F-5(1)2022-23/1365 dated 21-04-2022 ; e-Tender Notice No. 1/2022-23

Name of the Company/ Firm: M/s CSM Technologies

SL# |RFP Page |RFP Rule no. Rule Details Query/ Suggestion/ Clarification Committee Recommendation & Final
no. Decision

1|General General Bid Security, Tender Fee and We have deposited Bid Security, and Processing Fee Deposite as per RFP

Processing Fee Submission for previous RFP dated 14/03/2022. Kindly request
you to consider the same for this new RFP.

2|General General BOQ There is no seperate sheet provided in BOQ format Can be prepared and submit with other

for Table 2 and Table 3 as per RFP. Kindly confirm documents.
how we will submit the table 2 & 3 as mentioned in
RFP.

3{20 2.4 Need and GIS Based system for scrutiny of Currently the existing system is integrated with All necessary administrative permission
expected applications received for lease. RajDhara and for online scrutiny process, bidder will |regarding APIs/Web Services access for
benefits of IT require access to RajDhara GIS Server. We integration will be provided by the
Enablement understand that the department will provide the Department & bidder has to coordinate with

same. the concerning department for required
integration and implementation. If concemning
department/ DolT&C/RISL doesn't own the
APIs or unable to develop/provide due to
certain limitations then APl need to be
developed by the bidder but all required
access, support and inputs will be provided by
both the department for development &
deployment.

s ,

.
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T 4120 2.4 Need and expected |Online payment deposit for all kind  |We understand that the department will provide  |OK
benefits of IT of users. the required payment gateway.
Enablement
5|22 section3.1: Pre- Clause no. 2: Financial turnover We request to modify the clause as ,"Average Not Approved
Qualification criteria  |from IT/ITes annual turnover of at least Rs 25 Crores from
Average annual turnover of at least |IT/ITes Business (Excluding IT Hardware/
Rs 15 Crores from IT/ITes Business  |Networking/ Pure Manpower Supply)during the
(Excluding IT Hardware/ Networking/ |last four financial years (FY's 2017-18, 2018-19,
Pure Manpower Supply)during the  |2019 20, 2020-21) as per last audited balance
last four financial years {FY's 2017- |sheets or statements. ".
18, 2018-19, 2019 20, 2020-21) as
per last audited balance sheets or
statements.
6|22 Pre Qualification Technical Capability In the Pre Qualification Criteria of RFP, Dept ask for [No Need to Change.
Criteria only eGovernanace project experience, kindly note
this is a complex project and required expertise and
prior experience of Mining domain for this type of
complex project, therefore kindly add the criteria
to mandate mining domain experiencre.
7123 Pre Qualification Certification We request you to kindly allow the bidder only who|No Need to Change.
Criteria has valid CMMI5 Certificate
8|23 Section3.2: Technical |General query If Department is allowing bidders who has CMMI3 |No Need to Change.
Qualification criteria level certificatie then requesting you to kindly note
this is a complex project and only CMMI qualified
level 5 companies should be allowed to bid for such
a complex project. We therefore request you to
increase the weightage of CMMI Certification to 10
Marks:
The bidder must possess a valid CMMi certificate as
on date of submission of this RFP.
CMMi level 3: 5 marks
CMMIi level 5 : 10 marks
- _ = Total: 10 marks - —
Marks of other criteria may be changed
/ accordingly. \\
A - Sl b =
_— je == - 2
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[ of2a Section3.2: Technical |Bidder's Averace Turnover from We request you to kindly amend the clause as No Need to Change.
Qualification criteria  |IT/ITES (Excluding IT following: -
Hardware/Networking/Pure Bidder's Averace Turnover from IT/ITES (Excluding
Manpower Supply) for the last four |IT Hardware/Networking/Pure Manpower Supply)
financial years (i.e. FY 2017-18, 2018-|for the last four financial years (i.e. FY 2017-18,
19, 2019-20, 2020-21) 2018-19, 2019-20, 2020-21)
>=25Cr : 5 Marks
>=20 Crand <25 Cr :3 Marks >=35Cr : 5 Marks
>=15Crand <20 Cr :2 Marks >=30 Crand <35 Cr :3 Marks
>=25 Crand <30 Cr :2 Marks
10|24 Section3.2: Technical |Clause no. 1.2 We request give lesser weightage to e-governance |[No Need to Change.
Qualification criteria Bidder's experience in e-Governance [Project and comparatively more weightage to the
project including Application mining project. We request to modify the clause as:
software development/ For Egovernance Project: -
customization and Software Support |a) 3 Projects: 5 Marks
& maintenance services to any state |b) 2 Projects 3 Marks
central government organization/ c) 1 Project: 1 Marks
PSU's (excluding Banks) only in India
(At-least one project should be more |For Mining Project
than the amount Rs. 3.5 Crores) a) 2 Project: 10 Marks
a) 3 Projects: 10 Marks b) 1 Project: 5 Marks
b) 2 Projects 8 Marks
c) 1 Project: 6 Marks

11}25 Technical Evaluation  |Point No 3.2, Section B, Technical Due to possible chances of getting contaminated  |No Need to Change.

Criteria Proposal, Presentation, and with Covid-19 virus we request you to arrange
Functional Demonstration Technical Presentation virtually.

12]33 4.3 Design & Wherever required, data migration |We understand that the data migration with Legacy data migration with cleansing of data
Development/Enhance [from any existing systems shallbe  |cleansing of data shall be done only once during | Will b& done only once during implementation.
ment of modules/Sub |done with cleansing of data implementation, post the implementaion timeline Bqt e of Server shifting/ upgrgdatlon:‘

- " . . migration or any Data Center acitivity, Selected
modules of application, the bidder is not responsible for migrating any new bidder has to complete the Data migration
XXVII data into the system. Kindly confirm? acitvities during any stage of contract period.
- - /Lé/ /( - A\ \\“A/
L 7 7 i
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35

4.4 |ntegration with
other
applications/modules

New modules shall be designed and
developed considering integration
possibilities of Raj Mines with the
following tentative list of third party
applications/ systems in
DMG/DOIT&C/ RISL and shall do the
integration as per DMG need.

We understand that the department will provide

third party applications as mentioned in RFP.

All necessary administrative permission

the required APIs/Web Services for integration with regarding APls/Web Services access for

integration will be provided by the Department
& bidder has to coordinate with the concerning
department for required integration and
implementation. If concerning department/
RISL doesn't own the APIs or unable to
develop/provide due to certain limitations then
API need to be developed by the bidder but all
required access, support and inputs will be
provided by both the department for
development & deployment.

14

35

4.4 Integration with
other

applications/modules

Third party applications/ systems in
DMG/DOIT&C/ RISL and shall do the
integration as per DMG need.

We undersatnd that If required APIs/Web Services
for integration with third party applications as
mentioned in RFP like DMFT payment gateway
integration/NMET Payment gateway
integration/Pollution control board integration/GIS
services would be delayed by the department then
bidder will not be charged for any type LD/Penalty
for the same.

Ok, already mentioned in Clause 4.21 Note:

(a)

15

39

Section 4.9,B : Testing
of developed modules/
functionalities

(Performance testing)

Minimum Hardware which shall be
provided for the performance testing
is given below:

*Application/Web Server 16 cores,64
GB RAM

*Database server- 16 cores,64 GB
RAM

We assume that the following hardware shall be
provided by the department. Kindly Clarify?

Yes, at state data center, jaipur

16

41

4.11 Deployment &
Configuration

Deployment & Configuration

We understand that the department will provide
the remote access of staging server at DMG HO to
bidder during the entire project period for
deployment and configuration of application.

Ok but resource may have to visit State Data
Center, Jaipur in case of technical glitch,

matter of urgency, avoiding delays in delivery
etc.

"

e
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Section 4.14 Data
Migration

Selected Bidder shall coordinate with
the field locations/ adminstrative
department wings for migrating
legacy data from the old/existing
online application.

We assume that all the legacy data are available in
electronic format.

The selected bidder will share a template to all the
field offices for getting legacy data.

Field visit for getting the legacy data shall not be
under the responsibilty of selcted bidder. Kindly
Confirm?

oK

18

42

Section 4.14 Data
Migration

Data migration

Please provide the volume of data and format of
the data to be migrated?

Most of legacy data has been migrated to new
online system. Now its depend upon the future
requirements and interdependency in new
development. So it will be identify during SRS

15

4.16 Training and
Capacity Building

The training locations in Rajasthan,
Batch size, mode of training
(Onsite/Offsite), duration etc. will be
decided with the DMG, Rajasthan as
and when required.

Requirement not clear. Kindly elaborate the

requirement for better understanding and efforts
estimation.

phase.

The online training will be conducted after
development of each module from Head-
Office. Onsite hands-on training will be
conducted for each SME level (Around 9
locations) after completion of each phase.
Batch size for training may vary from 50 to 150

20

4.16 Training and
Capacity Building

The training locations in Rajasthan,
Batch size, mode of training
(Onsite/Offsite), duration etc. will be
decided with the DMG, Rajasthan as
and when required.

Kindly confirm the number of users to be trained?

members. DMG may ask any time for

additional Online/Onsite training as & when
required.

21

50

section 4.18 Help Desk
Support

Additional cost of the usage of toll
free number, same can be paid by
the selected bidder at actual

We assume that the client shall provide IT and Non-

IT cost required for setting up Helpdesk including
Tollfree number.

Department will provide the seating
arrangement, Internet connectivity and Toll
Free number along with one-time cost for
setting up the Helpdek support but it will be
completely managed and maintained by
selected bidder with ensuring required IT &

Non- IT support during complete contract
period.

22

54

4.21 Project

Onsite Support Team Deployment

Looking to current market situation, 30 days is very

60 days is already given for deployment of 1/3

Deliverables, short time to deploy onsite support team. We of resource from date of work order (Please
Milestones and request you to increase the no. of days to deploy  |refer RFP clause7.1
Timelines the team to atleast 60 days.

P

e

|

¥
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7.0 Payment Terms &

Schedule

7.1 Payment Terms & Schedule

Incase there is a delay in delivery of deliverables
software processes in any of the phases on accoun
of lack of information/ data/API from the
department, the bidder should not be penalised
and pro-rata payment of the balance processes of
the phase should be released to the bidder.

May refer Section/Clause 7.1 (H) on page no.
106.
t

101

7.1 Payment Terms &
Schedule

Amount will be equally spread over
30 months payable half yearly.
Note: O&M Cost will be paid half-
yearly after making adjustments for
penalties as per SLA/Performance

We request you to amend the clause as under;
Amount will be equally spread over 30 months
payable quarterly.

Note: O&M Cost will be paid quarterly after making

adjustments for penalties as per SLA/Performance

No Need to Change.

26

108

108

Section 7.2 APenatly
for non availability and
non accessibility of
application

Penatly for non availability and non
accessibility of application

We assume that, Penalty will not be imposed,for
non availability and non accessibility of application

arised due to any hardware fault, net work issue, or

any issues thatis not attributable to the selected
bidder. Kindly confirm?

oK

Section 7.2 B Penatly
on delay in completion
of assigned tasks in

sprint/ Issue/Bug sheet

Penatly on delay in completion of

assigned tasks in sprint/ Issue/Bug
sheet

We assume that penalty shall not be imposed for
the delay that arise due to non availability of DMG
offcials for discussion, approvals which may impact
the implementation process.

May refer Section/Clause 7.1 (H) on page no.
106.

27

108

Section 7.2 B Penatly

of assigned tasks in

-

on delay in completion

sprint/ Issue/Bug sheet

Incase delay in implementation of
required changes/ new deployment,
the delay shall be counted from the
end of the decided timelines for
completion of the changes

g

We request to modify the clause as,"Incase delay
in implementation of required changes/ new
deployment, the delay shall be counted from the
end of the mutually agreed timelines for
completion of the changes ".The delay shall be
counted from the end of the mutually agreed

timelines for completion of changes.

A

—

Change made as following:

"In case of delay in implementation of required
changes/ new deployment, the delay shall be
counted by the department in the following
manner.

If mutually agreed then

From the end of the mutually agreed timelines
for completion of the changes.
else

From the end of the decided timelines for

completion of the changes."

Scanned with CamScanner



28

109

Section 7.2 C Penalty
for non-timely
performing software
support service like
Update Content
Management on
RajMines/Defect
fixing/Change
Management
(Application software)

Penalty for non-timely performing
software support service like Update
Content Management on
RajMines/Defect fixing/Change
Management (Application software)

We understand that, Penalty will be imposed as per|Following note added to section 7.2 C

the mentioned clause for the delay which shall be
counted from the end of the mutually agreed
timelines Kindly confirm

"In case of delay in performing software
support service, the delay shall be counted by
the department in the following manner.

If mutually agreed then

From the end of the mutually agreed timelines
for completion of the support service.

else

From the end of the decided timelines for
completion of the support service."

29

109

section 7.2, D penalty
for replacement/ exit
of resource

The replacement of resource by
bidder will be allowed (with penalty)
only in case, the resource leaves the
organization by submitting
resignation with the present
employer.

As we all know that Continuation / discontinuation
of a resource with an employer is purely based on
their personal choice. So We request the client to
modified the clause as The replacement of
resource by bidder will be allowed (without
penalty) within 45 days

No Need to Change.

30

109

section 7.2, D penalty
for replacement/ exit
of resource

Penalty for attrition of key resources
during project duration

Kindly note that attrition has increased in big way
in IT Industry and we therefore request you to
reduce the penalty charges for replacement of
resouces as per following:

1. Senior resource : Rs. 5000 on second change and
thereafter on every change

2. Junior resource: Rs.3000 on second change and
thereafter on every change

3. Help Desk/Suppart Team: Rs.1500 on second

No Need to Change.

change and thereafter on every change

2

N

b
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31 section 7.2, E penalty |Penalty on absence resources We request you to reduce the penalty charges for |No Need to Change.

o on absence resources absense of resources as per following:
1. Senior resource : Rs. 750
2. Junior resource:Rs. 350

- 3. Help Desk/Support Team: Rs.150
32]116 ANNEXURE-1 1. Mobile based Panchnama Kindly confirm if we need to create separate layer |Detailed process will be discussed during SRS
- to display the GPS coordinated on the RajDhara Phase.

application

33|117 ANNEXURE-1 2. Mobile based Mines Inspection Please note that there is the difference between This is mobile based app and mobile having
GPS and DGPS coordinate. So at the time of mines |GPS system so GPS cordinate will be used as
inspection of the lease pillar/boundary which input.
would be treat as valid coordinate either it will be
GPS or DGPS. Kindly confirm.

341117 ANNEXURE-1 2. Mobile based Mines Inspection If the existing lease boundary found different from |[Detailed process will be discussed during SRS
the mines inspection boundary then we need to Phase. )
display both on GIS application or need to correct
and display the existing lease boundary. Kindly
confirm.

35(118 2.4 Need and expected |7. GIS Based applications scrutiny Currently the existing system is integrated with

benefits of IT RajDhara and for online scrutiny process, bidder As mentioned existing system is already
Enablement = == will require Oracle weblogic server and Oracle map [integrated with RajDhara so, all the required
= viewer to deploy the mines application and display |infrastructure/Software/API is already
the Composite Map. We understand that the available at RSDC. if still any add-
department would provide the same. ons/Service/API/Software/Hardware will
required by bidder then it may be provided by
36|118 2.4 Need and expected |7. GIS Based applications scrutiny For Online Scrutiny Process, bidder will require the department after analysis of requirements
benefits of IT Oracle Spatial database to calculate the Overlap and compitibility with existing application. If
Enablement i and free area details with coordinate. We concerning Team/DolT&C/ RISL doesn't own
understand that the department would provide the |the APIs or unable to develop/provide due to
= . same. - certain limitations then API need to be
-37/118 2.4 Need and expected |7. GIS Based applications scrutiny We understand thet for Online Scrutiny process, developed by the bidder but all required
benefits of IT the departent will provide the Oracle database access, support and inputs will be provided by
e Enablement server with latest JDK version (JDK 1.8). both the department for development &
deployment.
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38(118

2.4 Need and expected
benefits of IT -
Enablement

7. GIS Based applications scrutiny

We understand thet for Online Scrutiny process,
the department will provide the oracle database
version up-to 12.2 to allow JSON format feature.

39]118

2.4 Need and expected
benefits of IT
Enablement

7.GIS Based applications scrutiny

For Online Scrutiny process, Bidder would require
Latest Shape File and KML Files of the existing
Leases, existing applied application, reserved area,
Forest Area, road line and railway line to convert
the shape file into SDO GEOMETRY in the oracle
database. We understand that the department
would provide the same.

Lease & Application cordinates is stored into
database & Rajdhara plateform and shape file
will be provided by the department.

40|118

2.4 Need and expected
benefits of IT
Enablement

7. GIS Based applications scrutiny

1. If leases polygon are not closed then Need to
rectify the geometry to close polygons (Area will
change)

2. If overlap found between the Leases boundary
layer then The Leases boundary need to be
verified.

Kindly confirm if above activities are also in the
scope of bidder.

Detailed process and relivant query will be
discussed during SRS Phase and bidder need
to fix the reported issues.

41118

2.4 Need and expected
benefits of IT
Enablement

7. GIS Based applications scrutiny

If there is overlap between the Application
polygons and the Leased Area polygons then
Mining areas for which lease has already been
granted should be removed from the application
layer or Need the updated layers for Lease area
and Application area.

Kindly confirm if above activities are also in the
scope of bidder.

Detailed process and relivant query will be
discussed during SRS Phase and bidder need
to fix the reported issues.

- 42)118

2.4 Need and expected

--|benefits of IT

Enablement

7. GIS Based applications scrutiny -

Existing RajDhara application should have capability
to publish the project/data on GIS server and -
enable OGC services such as WMS, WFS, WCS and
CSW in the data layer. Kindly confirm the same.

243|118

2.4 Need and expected
benefits of IT
Enablement

7. GIS Based applications scrutiny

RajDhara GIS server must have Add-ins built with
-NET or Java language to Build New GIS
A

As mentioned existing system is already
integrated with RajDhara so, all the required
infrastructure/Software/AP!I is already
available at RSDC. if still any add-
ons/Service/API/Software/Hardware will
required by bidder then it may be provided by
the department after analysis of requirements

Components. Kindly Confirm.
AN\

~
S

and compitibility with existing application. If
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118

2.4 Need and expected
benefits of IT

7. GIS Based applications scrutiny

RajDhara GIS server must have facility to create
custom projection using 3 to 7 parameters. Kindly

concerning Team/DolT&C/ RISL doesn't own
the APIs or unable to develop/provide due to

Enablement Confirm. certain limitations then APl need to be
developed by the bidder but all required
45]118 ANNEXURE-1 8. Contractor Module Please provide the total no. of contractor and total [The Weighbridge is already integrated with
- : no. of weighbridge of the contractor which need to |Mines portal. Addtional information will be
be integrate to the mines application. shared during SRS phase.
46(118 ANNEXURE-1 - |8. Contractor Module Is there any payment gateway which need to be OK
integrate to collect the royalty payment for
eRawanna confirmation at the contractor naka
. site? We understand that the department would -
provide the gateway APIs.
471119 ANNEXURE-1 8. Online Cash Receipt Please define the total no. of departmental check |Number varies as per department needs.
: = posts.
48|119 ANNEXURE-1 8. Online Cash Receipt Is there any payment gateway need to be integrate |OK
to collect the royalty payment at departmental
check post? We understand that the department
would provide the gateway APIs.
49]119 ANNEXURE-1 11. Mineral Inventary Provide the detail: Maps of different mineral boundary on
' Total No. of Mineral Map:- 1:50,000 scale on TopoSheets are districtwise
Total No: of Mineral Map already digitized:- available with department are to be digitized.
E Total No. of Mineral Map Need to be digitized:- Approximate quantam is 1200-1500 maps.
50119 ANNEXURE-1 {11. Mineral Inventory Total No.-of District.Resource Map (1:50,000) Not in scope
Total No. Regional Geology Map(1: 250,000)
Total No. Regional Mineral Survey Map (1: 250,000)
Total No. Detailed Geology Map
51(119 ANNEXURE-1 11. Mineral Inventory Total No. of Geological base map upto District Level[Not in scope
on 50,000 Scale with Aravali hills layer and
lithological boundary matched with the state
geological map. Kindly provide the details and
confirmation on the same.

= k7 My
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52(119 ANNEXURE-1 11. Mineral Inventory We understand that the existing RajDhara Shape Yes, But if concerning department/
files of base layers (State/ district/ tehsil/ village ) |DolT&C/RISL does not have the
to super imposed mineral resources and API/functionality then it will be developed by
search/query functionality for district wise mineral |the bidder and all required access/permission,
] - resources would be provided by the department.  |support and inputs will be provided by both
- the department for development &
deployment.
53119 ANNEXURE-1 11. Mineral Inventory Kindly confirm if we need to display the Yes
AUCTIONED BLOCK in the mineral inventory.
54(119 ANNEXURE-1 11. Mineral Inventory Kindly confirm if we need to display the BOREHOLE |Yes
SECTION MAP and BOREHOLE INFLUENCE MAP for
- auctioned block
55(119 ANNEXURE-1 11. Mineral Inventory We understand that third party software like Currently not in scope but if required then will
Rockware/EVS/SurPAC etc. for the generation of 3d|be provided by department.
Subsurface profile would be provided by the
: department if required. -
56{119 ANNEXURE-1 -111. Mineral-Inventory The RajDhara application software should support |Bidder need to cordinate with RajDhara Team
HRSI (High Resolution Satellite Imagery) and low regarding concern during SRS.
resolution satellite images (panchromatic & -
R multispectral) such as IKONOS, Quick bird, Geoeye,
Worldview, CARTOSAT, ERQS, LISS-1V, LISS-I1I,
AWIFS, RISAT-1, KALPANA-1, INSAT3A, INSAT3D,
PROVA-V, etc.. Kindly Confirm.
57|119 ANNEXURE-1 11. Mineral Inventory The RajDhara application should support image Bidder need to cordinate with RajDhara Team
format such .tif, geotiff, .img, .pix, .hdr, .h4, .h5, regarding concern during SRS.
DTED, DEM, CEOS, .bmp, .jpeg, etc. Kindly Confirm.
58119 ANNEXURE-1 11. Mineral Inventory We understand that the department would provide |If required, DGM maps will be provided.
the mineral Prospect maps from GSI/DGM
59|119 ANNEXURE-1 17. Weighbridge Module Please provide the No. and types of GPS

instrument/devices and detail of GPS hardware
which need to be integrate with mines application

Scope includes providing necerssary AP| for
third party software provider/vendors as per

requirments.
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Criteria

time of bidding, a valid CMMI
Level 3 or above certification.

we request you to amend the clause as
under:
The bidder must possess at the time of

60 ANNEXURE-1 17. Weighbridge Module Kindly confirm if we need to create separate layer [Detailed process will be discussed during SRS
= to display the GPS coordinated on the RajDhara Phase.
application
61j119 ANNEXURE-1 17. Weighbridge Module Kindly confirm if we need to display the Heat Map |Detailed process will be discussed during SRS
' = - —-|on RajDhara application to display the generated |Phase.
Z - : eRawanna/TP as on basis.
62(119 ANNEXURE-1 12. E-Rawanna linking with conveyor |Please provide the Total no. of conveyor belt which |Detailed process will be discussed during SRS
belt need to be integrated and we understand that the |[Phase.
department would provide the SDK of the conveyor .
belt hardware for integration.
63[119 ANNEXURE-1 12. E-Rawanna linking with conveyor [Bidder need to do POC or fully implement for the |Detailed process will be discussed during SRS
belt entire state before go live. Kihdly confirm. " |Phase and it will be fully depends on kinds of
— — modules.
64(119 ANNEXURE-1 12. E-Rawanna linking with conveyor |Please define the third party softwares which need |As per RFP
belt to be integrated with the existing solution.
Name of the Company/ Firm: M/s E-Connect Solutions Pvt. Ltd.
SN [RFP Page |RFP Rule No. |Rule Details Query / Suggestion /Clarifications Remarks
' No. p - = ) .
1|22 3.1 Pre-Qualification [Average annual turnover of at Looking into the large scope of the project, |No Need to Change. -
Criteria least Rs 15 Crores from IT/ITes  |we request you to amend the clause as
Business (Excluding IT Hardware/ |under:
Networking/ Pure Manpower Average annual turnover of at least Rs 20
Supply)during the last four Crores from IT/ITes Business (Excluding IT
financial years (FY's 2017-18, Hardware/ Networking/ Pure Manpower
1|2018-19, 2019 20, 2020-21) as  |Supply)during the last four financial years
per last audited balance sheets or (FY's 2017-18; 2018-19, 2019 20, 2020-21) as
statements. per last audited balance sheets or statements.
2|22 3.1 Pre-Qualification |The bidder must possess at the |Looking into the large scope of the project, |No Need to Change.

bidding, a valid CMMI Level 5 certification.

= L

W
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3.1 Pre-Qualification
Criteria

Manpower Strength

As successful implementation of every
project is depend on manpower strength of
organization. So we request you to add the
clause for manpower strength as under:
The bidder should have minimum 250 full time
employees on its payroll at the time of bid
submission.

EPF Registration and latest EPF Challan
should be submitted against the same.

No Need to Change.

4122

3.1 Pre-Qualification
Criteria

Relevant Domain Experience

The Pre-Qualification Criteria does not have
any mandate on past experience of the bidder
in Mining Domain. So, we request you to add
the mining domain experience in Pre-
Qualification criteria which is more beneficial to
department.

No Need to Change.

5|24

3.2 Technical
Evaluation Criteria

Bidder's Average Turn Over from
ITNTES (Excluding IT
Hardware/Networking/Pure
Manpower Supply) for the last
four financial years (i.e. FY 2017-
18, 2018-19, 2019-20, 2020-21)

>=25 Cr . 5 Marks
>=30 Crand <25 Cr : 3 Marks
>=15Crand <20 Cr : 2 Marks

Please amend the clause as under:
Bidder's Average Turn Over from IT/ITES
(Excluding IT Hardware/Networking/Pure
Manpower Supply) for the last four financial
years (i.e. FY 2017-18, 2018-19, 2019-20,

2020-21)
>=30 Cr : 5 Marks
>=25Crand <30 Cr : 3 Marks

No Need to Change.

Name of the Company/ Firm: M/s Amity Software System Ltd.

>=20 Cr and <25 Cr : 2 Marks

Locations

implemented at any field location
as informed by DMG during the
course of implementation.

(Reference: Table for key
locations.)

the Online Monitoring System is a web based
system and it could be universally accessed
using the credentials provided to users of
system. It is requested to Department to please
clear in what way implementation is required at

S.N |RFP Page |RFP Rule No. RFP Rule Details Query / Suggt_astion / Clarification
o. ([No. .
1114-15 c) Department Field |Project would need to be - |Our understanind is that the development of Itis centralized web based system but

trainings to be provided as per RFP.

the field locations. \
\
V4

A=
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22-23 zna

3.1 Pre-Qualification”
Criteria :

S. No. 4: Technical Capability

(Reference: Purchase Order /
Work Order Values of Rs. 5
Crores for a Single work order or
Rs. 8 Crores in total for two work
order or Rs. 10 Crores in total for
three work order.)

Please confirm the Purchase Qrder / Work
Order Values of Rs. 5 Crores for a Single work
order or Rs. 8 Crores in total for two work order
or Rs. 10 Crores in total for three work order is
inclusive of GST. Since the project etimated
cost is inclusive of the GST, so we assume
that the respective cummulative work order
value demanded is also inclusive of the
GST. Please confirm.

Yes

evaluation Criteria

Details of any one e-governance
project executed with the features
of the software platform.

clarify what is meant by "executed with the
features of the software platform”.

22-23 3.1 Pre-Qualification |S. No. 4: Technical Capability Itis requested to the Department that in-order |No Need to Change.
Criteria to allow wider participation of bidders, please
(Reference: Purchase Order / reduce the respective cummulative work order
Work Order Values of Rs. 5 value as below:
Crores for a Single work order or |(i) Rs. 5 Crores to Rs. 4 Crores
Rs. 8 Crores in total for two work |(ii) Rs. 8 Crores in total to Rs. Rs. 7 Crores in
order or Rs. 10 Crores in total for |total
three work order.) (iii) Rs. 10 Crores in total to Rs. 9 Crores in
total. )
22-23 3.1 Pre-Qualification |S. No. 4: Technical Capability It is requested to the Department that in-order |No Need to Change.
Criteria to allow wider participation of bidders, please
(Reference: The date of the allow relaxation in the cut off year and amend
orders and completion of a project|as "The date of the orders and completion of a
or go live of the project should project or go live of the project should remain
remain between 1st April 2017 between 1st April 2016 and last date of bid
and last date of bid submission.) [submission."
24 3.2 Technical Section B: S. No. 2.2 It is requesetd to the Department to please Bidder has to explain the Solution/Features of

their e-Governance project along with
challenges faced during the development &
implementataion

< K/m‘”’ ek
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Name of the Company/ Firm: Shaurya Technosoft Pvt. Ltd.

-ISN

RFP Page
No.

RFP Rule No:

Rule Details . - ::

Query / Suggestion /Clarifications

Remarks

22

3.1 Prequalification
Criteria

2. Financial Turnover
from IT/ITeS

Average annual Turnover of at least
Rs 15 Crores from IT/ITes Business
(Excluding IT-
Hardware/Networking/Pure
Manpower Supply) during the last
four financial years (FY's 2017-18,
2018-19, 2019 - 20, 2020-21) as per
the last audited balance sheet or
statements.

Request to consider Average annual turnover of at
least Rs 10 Crores from IT/ITeS instead of Rs. 15
Crore and FY 2021-22 (Unaudited, CA Certified)
shall be considered in average Turnover calculation
of last four years ( including FY 18-19, 19-20, 20-21
& 21-22), as Turnover across all sectors was
affected during Corona period.

Changes made as following-

"Average annual Turnover of at least Rs 10
Crores from IT/ITes Business (Excluding IT-
Hardware/Networking/Pure Manpower Supply)
during the last four financial years (FY's 2018-
19, 2019 - 20, 2020-21, 2021-22) as per the
last audited balance sheet or statements.

If audit for F.Y. 2021-22 is not completed yet
then Bidder shall submit C.A Certificate for the

. |F.Y.2021-22."

24

3.2 Technical
Evaluation parameters

A - 1.1 Average annual turnover

>=25Cr 5 Marks
>=20Crand <25 Cr 3 Marks
>=15Crand <20 Cr 2 Marks

Request to modift the technical evaluation criteria
as, .

A - 1.1 Average annual turnover ....

>=20Cr - 5-Marks

>=15 Crand <20 Cr 3 Marks

>=10Crand <15 Cr 2 Marks

Changes made as following-

"Bidder's Average Turn Over from IT/ITeS
(Excluding IT Hardware/ Networkin/Pure
Manposer Supply) for the last four financial
years (i.e. FY 2018-19, 2019-20, 2020-21, 2021
22)

>=20Cr 5 Marks

>=15Crand <20 Cr 3 Marks

>=10Crand<15Cr 2 Marks "

s b
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